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Cricket St Thomas Country Inn - Web Ordering App
Effective Date: 1" July 2026

Privacy Policy

Cricket St Thomas Country Inn ("we", "our", or "us") is committed to protecting your privacy and handling your personal information
responsibly. This Privacy Policy explains how we collect, use, store and protect your personal data when you use our web ordering
application.

By using our web ordering app, you agree to the collection and use of your information as described in this Privacy Policy.

1. Information We Collect
When you use our web ordering app, we may collect:

Personal Information

o Name

o Email address

o Telephone number

o Table number or collection details

o Payment information (processed securely by our payment provider)

(] Order history

o Any dietary requirements or special requests you choose to provide

Technical Information

° IP address

° Browser type and device information

[ Cookies and similar technologies

[ Date and time of your visit

[ Pages viewed and interactions within the app

2. How We Use Your Information

We use your information to:

[ Process and fulfil your food and drink orders

®  Process payments

[ Communicate regarding your order

[ Provide customer support

[ Improve our services and user experience

[ Prevent fraud and maintain security



[ Meet our legal and regulatory obligations

We will only use your personal information where we have a lawful basis to do so under UK GDPR.

3. Payment Information
Payments are processed securely by our third-party payment provider.

Cricket St Thomas Country Inn does not store your full payment card details on our systems.

4. Cookies

Our web ordering app may use cookies and similar technologies to:

[ Keep you logged into your session

[ Remember your preferences

o Improve website functionality

o Analyse how the service is used

You can control cookies through your browser settings, although disabling cookies may affect some functionality.

5. Sharing Your Information
We do not sell your personal information.

We may share information with trusted third parties who help us operate our services, including:

o Payment processors

[ Web hosting providers

[ IT support providers

[ Software providers used to operate the ordering system
These providers only receive the information necessary to perform their services and are required to protect your data.

We may also disclose information where required by law.

6. Data Retention

We retain personal information only for as long as necessary to:

[ Complete your order

o Maintain financial records

(] Meet legal obligations

[ Resolve disputes

° Improve our services

When your information is no longer required, it will be securely deleted or anonymised.



7. Your Rights
Under UK data protection law, you have the right to:
[ Access your personal information
L] Correct inaccurate information
o Request deletion of your information
o Restrict or object to processing
o Request a copy of your data
o Withdraw consent where applicable

o Lodge a complaint with the UK Information Commissioner's Office (ICO)

To exercise these rights, please contact us using the details below.

8. Security

We take appropriate technical and organisational measures to protect your information against unauthorised access, loss, misuse or
disclosure.

However, no internet transmission can be guaranteed to be completely secure.

9. Children's Privacy

Our web ordering app is not intended for children under the age of 13, and we do not knowingly collect personal information from children.

10. Changes to This Privacy Policy
We may update this Privacy Policy from time to time.

Any changes will be published within the web ordering app, together with the updated effective date.

11. Contact Us

If you have any questions about this Privacy Policy or how your personal information is handled, please contact:
Cricket St Thomas Country Inn

Email: enquiries@cricketstthomasinn.co.uk

Telephone: 01460 357047

Address: Cricket St Thomas Country Inn, Cricket St Thomas, Chard, Somerset, TA20 4DQ

By using our web ordering app, you acknowledge that you have read and understood this Privacy Policy.
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